
Resale (Ordering)

Legend

=VZ North (CT, MA, ME, NH, NY, RI, VT)

=VZ East(CT, DE, MA, ME, NH, NJ. NY, PA, RI, VA, VT, WV and DC)

=MA only

=NE (MA, ME, NH, RI, VT)

=NYand CT

=NY and CT combined (CLEe result only)

=80% for December 2001 and January 2002 data months

=85% for February and March 2002 data months

=90% for April and May 2002 data months

=95% for June 2002 and forward data months

UD =Performance metric is under development

UR '" Performance metric is under review

NA = No Activity

NEF =No Existing Functionality

TSD =Performance metric is to be determined

R3 '" Run 3 times per year

IfCIW MRAs =Parity to be assessed in conjunction wi missed appts,

1-9=5. 10+=Negotiated =1-9 loops. 5 days

=10+ Loops, Negotiated

95% Cmp_ w/in Window =Standard for Cut-Over Window

=1 to 9 lines: 1 hour

'" 10 to 49 lines: 2 hours

'" 50 to 99 lines: 3 hours

=100 to 199 lines: 4 hours

'" 200 plus lines: 8 hours

EEL =Standard for Cut-Over Window

'" 1·9 Loops, 15 days

'" 10+, Negotiated

=No Facilities, ECCD+15 Days

'" Disconnects, 2 Days

IOF = Facilities Check, 72 Hours

=Facilities Available (Quantity 1-8),15 Days

= Facilities Available (Quantity> 8), Negotiated

= Facilities not available, Negotiated

Jeopardy =100% at least 24 hours before due date with facilities

100% at least 48 hours before due date without facilities

@ =In accordance with the Guidelines, transactions associated with

an Enview failure have been excluded from the performance results.

From 12/26/01 to 12/27101 10:45 AM, Wholesale PO·1-07 Average Response

Time- Rejected Query-EDt transactions were invalid due to an EnView EDI

failure and are excluded from the metric calcutation. Inclusion of these transactions

would have produced a performance result of 2.17 for CLEC Aggregate PQ.1-07 EDI.
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Resale (Provisioning)

Verizon - Me

Carrier to Carrier Performance Standards and Reports Summary August 2001 - March 2002

CLEC Aggregate Performance

Resale (Provisioning) - POTS/Special Services

PR-1 ~ Average Interval Offered

Parity with Retail

8.00

6.00 ------)<-~,-

x •••x '. .' • ·x •• ·x •

4.00 t--;:::::~~.x::::::::;;:::::;::::=:::::::a::::-,'''x'l
2.00 f..--------------'''---I

0.00 L~-~~-~--~--l

Sep-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Av.... • Interval Off.red - Di. tch 6-9 Lin..

VZ Vol CLEC Vol StDev Sam Err ZSCOrB

...t 12 3 2.35 1.52

1.00 11 7 1.45 0.70

4.21 12 7 1.73 0.82

'.;10 5 5 1.82 1.15

:tNIA 10 0.48

I.. 21 4 2.20 1.20

8;00 10 2 0.52 0.40

.,410 7 5 0.69 0.40

-0.82

·2.72
-1.06'

-2.43"

·2.12:

-3.481

-5.59'

A SON D J F M

a~oo' 8 2 1,39 1.10 -0.23

'I.ot 11 1 8.91 9.31 -0.02 15.00 -,----------::.x---,

·X __

Parity with Retail

A SON D J F M

X·

- ~
~ ':"--...

3.52: 10.00
-8.73

5.00
-5.13

-1.05 0.001;10 5 4 3.27 2.19

,2-" 2 2 0.71 0.71

IJiUA 7 1.77

11;00 4 1 0.82 0.92

'ltH/A 6 4.85

Ave... • Interval Offered - Di. atch >= 10 Lin••
VZ Vol CLEC Vol StDev Sam rr ZSCOrB

<.14.00 9 2 2.52 1.97

Mar-02

Oct·01

Nov-01

Dec-01

Sep-01

Aug-01

PR·1-GS·2100

1
- --------- - --

... ~:,. CLEC ~yerizon i

PR-Z - Average Completed Interval

PR-2-04·2100

Aug-01

Sep-01

Oct-01

Avera • Interval Com leted - 01. h 6·9 Line.
VZ Vol CLEC Vol StDev SampErr ZScore

Parity with Retail

..
-----

A S o

..•.. CLEC --Vanzon i
- --_._- "---'''''-- ------"----- ..---
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Resale (Provisioning)

Parity with Retail

6.00
5.00 f-.------=-_ ..---­...-- ..........
4.00 t--~---=---=:"""-...............c-----I
3.00 +-----Ir!=-------""__--I
2.00 t-------------1
1.00 t------------I
0.00

A 5 o
1-- ---- .- '-- - 1

.. ~_~_~ CL~~~_\l~~_i~~_~_1

PR-3 - Completed within Specified Days

1~~:~~ T-=,:.:.:-.::::Jt~.=.=.~.c:_~~.~,~.;:::; ;;~.:;:::;.;:_?::::::_:;J
.. • )II •• .,)(

60.00 +----------"----1
40.00 +-------------1
20.00

0.00 +--~-~----~--'

PR·3-o1-2100

Aug-Of

Sep-01

Oct·Of

Nov-Of

Dec-D1

Jan-02

Feb-02

% Com I.ted In 1 Os 1-5 Lin•• - No Dis atch
CLEe Vol StDev SampErr ZScore

201 2.63 -3.03

195 2.69 ·1.37 i

171 2.75 -4.70

271 2.23 0.26i

168 2.58 -3, Hi

347 1.75 -0,021

193 2.63 -6.091

197 2.32 -6.91

Parity with Retail

ASONDJ F M

PR·3-G2-2100

Aug-D1

Sep-01

Oct-Ot

% Com I.ted In 2 0.. 1-5 Lin••• No Dis tch
VZ Vol CLEe Vol StDev SampErr ZScore

20241 201 1,84

18851 195 1.99

20228 171 1.98

-3.87'

-5.511

; - • K- - CLEe --Verizon ;

Parity with Retail

-------

95.00 1 --;.===:::===::::;.-,
9000 f---------------

•• _ • _ .:IlI ~

85.00 .f----''''.O':-'''.-'--------'-.......,----!

80.00

75.00 -'-------------'
A 5 o
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Resale (Provisioning)

-.
x- - - _••• - .. 0

100.00 ,------------,

95.00 +-~===-====~~

90.00

85.00

80.00 L-__~---~--__!

A s o

.- - .- - GLEe ~Veriz()rill . __ . .. I

Parity with Retail

---~,; .• __ ox. _. __~-l(---__

PR-3-G4-2100

Aug-01

SSp-01

% Com leted In 1 Da 1-& Line. - 01. atch
VZ Vol CLEC Vol StDev SampE" ZScore

2942 92 2.83

2569 83 2.84

2715 86 2.91

-1.96'

-1.82
10.00

8.00 r=---':-=-~=-==-~-=-=----:.::--:::--:::j-•6.00

4.00 +-------------/
2.00
0.00 -!-__~-------...J

A s o
------- -------:cc--
•• «- - CLEC ---Verizon !

______, •••.--e'--"------

PR-3-GS-2100

Aug-01

Sep--01

OCt-D1

% Com Ieted In 2 Oa 1-5 Line. - Di. atch

VZ Vol GLEG Vol StDev SampE" ZScore

29<42 92 4.58

2569 83 4.22

2715 86 4.66

0.00

-2.11 i

-1.86

Parity with Retail

------ ,
30.00 -,-----------...,
25.00 +---_=--------c::o----!
20.00 +-----~, "'= -0:

15.00 +------'---;~--=------'"7"-----j

10.00
5.00
0.00 -'- ~--------J

A s o
r---·-·----------·-·--~

I' .•-- GLEG ~Verizon I

..
~ ~ /c'

~- ··V.'·
x' --

PR-3-GS-2100 % Com Ieted In 3 Da 1-5 Lin•• - Dis teO

VZ Vol GLEe Vol SlDev SampE" ZScore

Aug-01 2042 92 5.12 0.27

Sep-01 2569 83 5.55 -2.09 100.00
OCt-01 2715 8. 5.43 -1.35~ 80.00

Nov--01 2083 82 5.60 0.441
60.00

Dec-D1 1878 57 6,16 -1.41

Jan-D2 2211 .. 6.32 -3.03, 40.00

Feb-02 1917 59 6.28 -2.07 20.00

Mar-02 2239 73 4.17 -1.49 0.00

Parity with Retail

A SON 0 J F M
,--------:--- ----.... -

:•. «.. ClEe --Verizon .
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Resale (Provisioning)

x - - • - ..x

100.00,-------------,

95.00 t--~;=:::===':"::::==::::!~~
90.00 +------""-...,---------1

85.00 +---------------1

80.00 +----~--~------1
A 5 o

- - te· - ClEC --Verizon

-,.'

PR-3-GS-2100

Aug-01

Sep-01

Oct-01

% Com leted in 6 Oa, 1·6 Line. - No 01, tch
VZ Vol GLEe Vol StDev SampErr ZScore

20241 201 0.64

18851 195 0.73

20228 171 0.59

-2.58'

-0.70

-0.96

Parity with Retail

100.00 r:=~;;:==:~~~;:;;~~99.50 +
~~.~-=-;7~""~'-" ....
98.00 - ---,.--'-'-----------
97.50
97.00 +--------------1
96.50

A 5 o

!- - te- - ClEC ~Verizon i._------- -_.-

I-- -------.--- ----

Parity with Retail

----------- --------.

F MA SON D J

120.00 ,------------,

100.00 h'i='+==i';:;;::l"""~-7~...__j
80.00 ~"'--x-.----~_.----~~-~~--
60.00
40.00
20.00 +---------------j

0.00

0.91

-2.06:

0.84'

-0.52

-4.92'

-3.64'

ZScore
% Com lewd in 5 Oa. 1-5 Lin•• - 01. Itch

VZ Vol CLEC Vol StDev SampErr

••~. 2239 73 1.89

"Toft 1878 57 2.44

'••M 2715 86 2.47

Ii.'" 2942 92 2.40
:;:ID;72 2569 83 2.47

>1J7,U 2211 64 5.18

'c-"" 2083 82 2.65

Jan-D2

Mar-D2

Oct-D1

Sep-()1

Nov-(J1

Dec-01

Aug··(J1

PR-3-G9-2100

j- - te- - ClEC -Verizon I

PR-3-10-2100

Aug-01

Sep-01

Oct-D1

% Com leted In 6 Oa. 1-5 Line. - Togi
VZ Vol CLEC Vol S!DfJv SBmpErr1'" 23183 293 0.56

21420 278 0.58

22943 257 0,56

ZScore

-0.82

-3.37,

-2.06,

Parity with Retail

100.00 ,-------------,

99.00 +-----''====-====---1
x

98.00 +----"'--.~

97.00 ---_. ------'-"-.-".----­

96.00 -'-------_----'

A 5 o

i •••• " CLEC --Verizon
---------------------- .,J
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Resale (Provisioning)

MSON D J F

I. _ ••• CLEe --Verizon I

A
i

1

L

PR-4· Missed Appointments

Ave,.. • Dela D•• - Total Parity with Retail
VZ Vol CLEe Vol StDev SampE" ZScore

380 8 4.82 1.72 0.53
352 12 4.17 1.22 ·1.48 10.00
3D. • 5.15 1.74 0.79i x

8.00
362 • 2.14 0.72 0.87

6.00
202 • 4.42 2.23 ·2.65

4.00 "577 11 3.51 1.07 1.39 ...... 'x~"254 3 4.01 2.33 -0.56: 2.00
" - • oX x

30. 8 2.44 0.87 0.721 0.00Mar-DZ

Nov-Df

Dec-Of

Oct·Of

Sep-Of

Aug-Of

Feb-02

Jan-D2

PR-4-D2·2100

's.·'"::'·:=:-:,-:-,- ,- :~i1-=-=~--=~- =__==__~_~N:o~_s=..~~n_~d=~=,"=..=_=_==========~
1--__N~O:::V~-0~f"";...: •..,..•. .,."..,.·~;:o!iiIIl~l;'-..,...,... __'2::,OOa·!/_--_+---t_--_t_--+---i' 2.00 .-,-'-'-'-----~"",........
I--__D=:e~c~-o~f+___'__'.""""O:.__'......O?'...;:·!/_--_+---t_--_t_--+---' 150 t-~;:::==:+=------,

Jan-02 1;11 1.00
Feb"'2 hO: _ 0.50 I------------------j
Mar..()2< 0;11 730 0.00 -1----_--_--------1

A 5 o N

F Mo N D J

20.00

15.00

10.00

5.00 ~

0.00

A 5

Parity with Retail

~•• K·· CLEe --Verizo-r;l
I ~-~_._---_.~=:_==----

Intment - Verlzon - 01. .tch

3168 96 2.77 1.67i

3793 125 2.46 0.65;

3545 95 2.37 0.54'

3786 107 3.48 1.55:

4925 146 2,02 0.00

4103 143 2.38 1.24

f-:VZ=..:V~O~I=:-fC:=L.eE~C~V~O~/::I"S~tD~e~v-_fs~e~m:t:p::E~"_:_¥Z:.:S:::Co:O"':::...:-=:+--__. ~..
5130 147 2.15 0,79

4475 126 2.36 -0.92

fAG

• &.1.

'u

Sep.01

Nov-Ot

Feb-02

Msr-02

Dec-Ot

AUfro1

PR-4004-2100

I ---;--... ---,

: •• f( •• CLEe --Venzon !

Parity with Retail

0.20

0.15 1(_.- -------
"

0.10 ",
0.05

A :'. "
-..
~ ~

000

A 5 0 N D J F M

0.67

0.24

0.48:

0.62'

0001

0.45;

-1.40

..0,70'

34205 583 0.04

29871 575 0.12

25615 1331 0.05

31269 605 0.00

33048 839 0.09

28534 659 0.08

28418 693 0,07

% Missed olnbn.nt - V.rizon - No Dis .tch
VZ Vol cue Vol StDev SsmpE" ZScore

32653 577 0.08

Oeto01

Jan-DZ

Sep-01

Aug-01

Mar-02

Nov-Of

Feb-02

Dec-Of

PR-+Ofji·2100

-----··---·-~--··1

I••••• CLEC --Verizon 1
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Resale (Provisioning)

PR-4 - M'-..d A olntm.nt.

t. - Customer - Late Order Cant.

GLEG Vol StDev SampE" ZScore

724

701

729

None: Analysis Only

1.00,--------------,

0.80

0.60 -1-------------1
0.40 .f--------------.j

0.20 +-------------1
0_00 +--~__~ ~~---.j

A s o

PR·S - Facility Missed Orders

---------------,

IPR_5-Q1_2100~.%. M••IS"d A......olntm.nt-V.rizon - Facilities I
.. . ..... VZ Vol eLEe Vol StDev SampErr ZScore I

Oct~01 >H~ 7 ~DI 4925 146 1.39 0.57!

Nov~01 ,:;~ 1M 4103 143 1,36 0.89'

~:::~:I :::: :~:: ,~~ ~ .:~ "~~~
Feb-02 UI 3168 96 1.63 0.28

Mar-02 ~r 1.10 3793 125 1,53 1.17

Parity with Retail

8.00 .~-------------,
6.00 +--~J'x\- ___J

4.00

2.00
000 L- - -..)

I

A SON D J F M

- --- ----~----

F MJD

--~-_._ .. _--

_.•- - CLEe --Verizon 1

---------~

A SON

~--

Parity with Retail

1.20 -,------------...,
1.00 +--~ _ix~-- ___J

0.80
0.60 -!--------;~:.---_______1
0.40 1-- ----~:----~~----

0.20 t=....:=;;;;=;;::::;;;:;;~~=::=;;j0.00

0.17

0.17

0.38;

0.29

0.34,1

·3.89

5000000.00

o,;OQ 3786 107 0.32

o~oo 3793 125 0.20

'I'.os 3545 95 0.25

% Ord.rs Held for Facillti.. > 16 Oa

VZ Vol GLEe Vol StDev SampErr ZScore

ilAO 4475 126 0.18

o..eo 3168 96 0.31

"¢GO 4925 146 0.12

>OiOO 5130 147 0.26

"0.00 4103 143 0.12

Oct-D1

Mar~02

Feb-02

J8n~02

Se/r01

Aug~01

Nov-Q1

Dec-Q1

PR-S-Q2-2100

~~~_._"_"_C~~~~_V_e_ri_zo_nJ
---

REDACTED - For Public Inspection
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Resale (Provisioning)

'----~-----T-

'" /

'" /
"-./

PR-5· Faell Mined Orders
% Orde,. Held for Facilities> 60 Da

VZ Vol CLEe Vol StDev SampE" ZScore

D.DD 5130 147 0.12 0.17

0.00 4475 126 0.00 I

0.00 4925 145 0.12 0.17:
0.03

0.02

0.02

0.01

0.01
0.00

A s o

" - t(o • CLEe --Verizon
1 _

PR-6 -Installation Quality

IPR..-o'-21DD I % In.ull.lon Trouble. reDolted wjthln 30 DaYS

VZ Vol GLEe Vol StDev SampErr ZScore

Parity with Retail

Mar.{)2 1;2dr1~:M 27779 1611 0.38 2.71

-------~_. _.- ----

3.00 ,--------'.---.,----------'
2.50 ;;0;

2.00
1.50 --M .-~~-~- --;:C-:--=-:-lC" '-·~-·'·-O:iiC-:. oX
1.00 .
0.50
0.00

Oct-01:"'ttL'1Il1' 0. 32995 1824 0.35 4.491

Nov-Of ..... ilu' 27518 1886 D.36 2.98'

~:~~~; -:.-t<;;;JW!!';'=...";.:'";;;'",......:::::;~~--:~::-~:;;~::2t---:~:;::'::t----+---';;-~:';~::t---';~:';~~::::
Feb-02;;~ 1~3' 27034 2283 0.31 2.47'

Aug-01 « 1.... 31377 1619 0.39 2.42'

Sep-01 Hf:Z.M118'; 1;. 29514 1726 0.41 3.52'

A SON 0 J F M

1_ : •• te-· CLEe --Verizon

1

•

Parity with Retail

200 ,----------------,

1,50

1.00 -I--------o--=~"...,,.,__-------I

0.50 -I---"-'---------'--~-_\

0.00 "-----_----------'

0;2'7 32995 1824 0.27 3.72

0'" 31377 1619 0.31 2.97

1.tO 29514 1726 0.33 2.05'

% InataillaUon Troub~. re orted within 7 Oa

VZ Vol CLEC Vol StDev S.mpE" lScore
Aug-01

Sep-01

PR-6..(12·2100

A S o

~_~_~.. CLEe ---Verizon :

REDACTED - For Public Inspection
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Resale (Provisioning)

2.50 r=~::::::::::=::::::::::~:::::::::==-J•2.00-•..

1.50 +-----....---~------1
')C _ •• - • - .)C, ,

1.00 l------=--.:..--"-'--~--j

0.50 +--------------,,~-__I
0.00 +--- ~--..J

None: Analysis Only

NosA

2283

2354

1611

orted wi In 30 Da s· FOKITOKICPE

31377 1619 0.38 0.551

32995 1824 0.35 2.22

27518 1856 0.34 4.09

1532

29514 1726 0.37 3.29i

VZ Vol CLEG Vol StDev SampErr ZScore

Sep.-01

Mar-02

OCt-01

Dec·in

Jan-02

Nov-01

Aug-01

i'· Ko.o. GLEe --Verizon

PR·8 - Open Orders in a Hold Status

1.00.,------------,

080

0.60

0.40

0.20'-··

0.00

Aug-D1

Sep-01

Octo.01

Nov-01

Dec-01

Jan-02

Febo.02

Mar·02

a en Ord." in a Hold Status> 30 Oa

VZ Vol GLEC Vol StDev SampErr ZScore

37783 724 0.00

34346 701 0.00

39130 729 0.00

32637 802 0.00

29160 1426 0.00

36834 946 0.00

31586 789 0.00

35062 730 0.00 0.00

Parity with Retail

A SON 0 J F M

PR-8-o2-2100~.. 0 ~.~n~O~rd~.!!,,~'nr:'~H~O!!ld!,'S!!ta,!I~U!.!.c:>~.!!o~o~'jl!''---=-...,.= +1 P::;a::n,,·ty!:.w::,,;;th::.:oR::.ta::::." ..J1
. . VZ Vol GLEG Vol StDev SempErr ZScore _ _ ._._ .._

Aug-D1,:;;,;,iJMn",';'D,OO 37783 724 0.00

0.00

1.00 .,-------------,

0.80 1---------------1
0.60

0.40

0.20 1---------------1
0.00 Lo__.....--'.....,.~.,.....~-____I

A SON o J F M

o.o. K-" CLEG --Verizon
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Resale (Provisioning)

~"""""""'_J
PR-1 - Average Interval Offered

Parity with Retail

F M

,x.

JDA SON

2.00

1.50 +------O,--"';-------j
)C __ -)C 0 __ )C .'

1.00 t~~~~~::::::~~~j
0.50

0.00

O;M 2348 421 1.26 0.07 -0.75

1.0i. 2060 212 1.06 0.08 -6.28

1.0, 1859 237 1.10 0,08 -9.36

1;1.2: 1898 204 0.99 0.07 -17.41

1.11 1971 210 1.59 0.12 -3.471

f." 2200 207 1.17 0.09 -4.351

1.11'. 2295 208 4.12 0.30 -1.51'

1jtl 1767 234 1.13 0.08 -5.60

Ava... a Interval Offered - Total No Dis atch

VZ Vol CLEC Vol StDev SampE" ZScore

Oct-01

Feb-02

Mar-02

Nov-01

Dec-D1

Sep-01

Aug-01

PR-1-D1-2110

,..._- --------

; - - ll:- - GLEG~ Verizon,

---.._~---_.

IPR_1.Q3_211o.lveraelnterval Offered - Oil atch 11-5 Lin••' I
VZ Vol CLEC Vol StDev SampE" ZScore I

Aug-01 <,,:' ~3J 607 87 1 77 020 -1 431

Sep-01 38 556 83 1 63 0 19 -266
1

Oct-01 J j , :3;0 600 84 202 024 -1611

Nov-D1 1. 3." 450 83 1 25 0 15 -3211

Dec-01 ,;t;.74 3M 476 59 1.06 0.15 -5.13

Jan-02:.;'Jita :<:,:,:)4;14 566 68 1.88 0.24 -5.06'

Feb-02 "i.e:",,',! 532 51 1.18 0.17 -3.24;

Mar-02:: ''2~ """3.0' 615 74 0.81 0.10 -3.41:

. -

Parity with Retail

6.00 .r-------------,
5.00 f-..---------------.x;-.--.

4.00 t::;::;;:::::::':;:-::j-.:::-:::.:::-.::-:::-:.~.'~~~::::j
3.00 -- ...,. .
2.00 +------------...,
1.00 f-­
0.00 +-~--~-r_---_-J

I

A SON D J F M

; - - f(- - GLEG~Verizon

PR-2 - Average Completed Interval

_.-------------

. -.
____ ~.~~ - - - ~ ~ 0 _ :_-)C - ~ 0 •__ •

-.
Parity with Retail

1.20
1.00
0.80
0.60
0.40
0.20 +-------------j
0.00

-2.16

-1.24

-2.95

''', 2152 196 4.23 0.32

OM 2089 191 1.03 0.08

:0.... 1855 182 1.25 0.10

Ave,. e Interval Com leted - Total No 01. atch
VZ Vol CLEe Vol StDev SampE" ZScore

Oct-D1

Aug-D1

Sep-01

A S o
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Resale (Provisioning)

Parity with Retail

os

•

A

5.00

4.00

3.00

2.00

1.00
0.00

-0.65:

-4.25'

vz Vol

3.11

3.82
"'1

Aver.PR·2-G3·2110

• - K· • CLEe --Verizon
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Resale (Provisioning)

1!1Jll1IM_.1ffil~W.'!jjj.iii!iiliii"lllljljil.lll!lllili; W"1IIMl!j!!lIIll'!!lIM_._;I~lif"1

PR·1 • Average Interval Offered

IPR-1-G1.2120 I Avenine Interval Offered - Total No Dis etch Parity with Retail I
"J;!ii)~, VZ Vol GLEe Vol StDev SampErr ZScore

iii' "ill I" 0,73
---~~-

Aug-Of 28521 109 1.49 0,14 ·1.40

Ssp-Of 0.0 " 0.13 25608 ". 1.46 0.13 0.52 1.20
Oct-Of

, ,,,«,, 1'-" 0." 29427 B2 2.03 0.22 .1.92! 1.00
Noy-Of

,~ I 0.... 24538 '" '.20 0.09 0.32: 0.80 , , , .
Dec-Of 0.05 21908 756 1.10 0.04 9.341 0.60

'll~I,
~ ,

"Jan-02 0.&4 29317 115 1.07 0.10 -0,80i 0.40 ...
Feb-02 ,.Ill 0." 25161 10' 1.09 0.11 -2.15, 0.20
Mar-02 0;$8 0.10 27331 123 0.91 0.08 -2,92 0.00 - ,

A SON D J F M

i' . fe- • GLEe --+-Verizon
-_._--,

1.0-1..,3·2120~ e'n'eNal Offa... - Ole aleh 11·' Lineal I Parity with Retail I
" VZ Vol CLEe Vol StDev SampErr ZScore I

--~------- ---

Aug-01,2' 3.1. 2636 20 1.95 0.44 -0.89'

Se~01 I: Ull : 3.1$ 2280 • 1.39 0.49 -1.18 5.00
" . ,.

Oct-Of U, ..Ill 2426 12 1_44 0.42 -2.98 .,
4.00 )II ;:-~X ~~ -----'-------x- "_:;--;;jif1 - -..::.;;:. -----

Nov~01 ~.JllI', 3.8. 1889 • 2.02 0.72 -0.81 : I

3."* 3.13 -0.92:
3.00 .,

Dec-Of 1601 • 1.99 0.81

Jan-02 3.4. 4.1' 1863 • 2.98 1.22 -0.97 2.00

Feb-02 i, 3.lI2'Iy 4.2' 1575 11 1.49 0.45 -2.77' 1.00 +------ -- -- ~-

Mar-02 2.11 2.51 1806 11 2_29 0.69 0.231 0.00
A SON D J F M

---- ----- -- --- ----I
- . .,;.. CLEC ---.-- Verizan

PR-2 - Average Completed Interval

•

Parity with Retail

, ..
1.00 ~-----------~

0.80

0.60

0.40

0.20

0.00

0.12 28538 79 1.99 0.22 .1.471

0.": 24860 114 1.39 0.13 0.54i

Ave,a • Interval Com I.ted - Total No Dia atch
VZ Vol CLEC Vol SIDev SampErr ZScore ._~ .. _.

0.70, 27774 107 1.37 0.13 -1.58;

Oct-Of

Sep-Of

Aug-01

PR·2-G1·2120

A S o

REDACTED ~ For Public Inspection 6301248 Verizon - Me
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Aug-Of

SSp-Of

Oct-Of

Resale (Provisioning)

Parity with Retliil

5.00 ~----------~. ~ ....•.... x

~:~~ .t=-~,~:~:-~··~~~·~:-:·:-~===~=j
2.00

1.00 .f.--------------j
0.00 l----~--_---_!

A s o

REDACTED - For Public Inspection

-- -_. ~_.-._-----

64 01248

----- --------" -_···_····--1
,. - K-' CLEe -Verizon
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Resale (Provisioning)

• PR-l • Average Interval Offered

Parity with Reta~

---------

8.00,------------...,

6.00 +-"•..,-----------------1
A

4.00 t-----"~~-c:.c::Y=>:.'5.•i'.~"o:-;;;.-=-.-.-_.-_-.-.---1.

2.00 ~=:-:=:::"===--~~~
0.00

F MJA SON 0

9714 275 4.47 0.27 -1.61;

13025 288 7.47 0.45 -0.65

14089 272 4.93 0.30 -4.94

1097B 211 12.43 0.86 1.20:

10293 254 8.52 0.54 -1.55'

8558 277 6.09 0.37 -1.37:

14528 412 5,98 0.30 -11.88

16775 27B 5.05 0.31 ·3,27

Avel1l • Interval Offered - Disconnects

VZ Vol GLEe Vol StDev SampETT Z$core

Dec-01

Jan-QZ

Mar..()2

Feb-02

Nov.o1

Se~01

Au -01

PR·1·12·2103

PR·2 • Average Completed Interval

• illI ••••••••• )(

Panty with Retail

- ---'----;.-

6.00 ,..---::.-----------,
5.00
4.00
300
2.00
1.00
0.00

15697 228 4.64 0.31 -3.43

Avera • Interval Com I.ted - Disconnects

~VZ~V~o/~~;,C~LE=:C~V::O/~.::S~1D~.~v:_::c:¥S:.m~PE=c"::::I~Z.::s:=;CO~...:,,:_:::!_- .. _
13697 312 4.79 0.27 -10.67'

13411 221 4.36 0.30 -3.31Sep-01

OCt-01

Aug-01

A S o

- • t( •• CLEC ---Verizon :
L_
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Resale (Provisioning)

liHjilij_NH_iliiililBi_ilIl!"~ij!j!l!IjIlll!!_ij.WiH~''''JI!!II!I!I!!lj!••IIlIIMIll.ijheilljl
PR-1 - Average Interval Offered

Parity with Retail I

Sep-01 :1£"17,:;' 1.11 7 11 1.27 0.61 ·0.55 20.00,--------------,
Oct-Ot l;i2 H'"'' 1~'3 12 8 1.38 0.63 ~O.331 _

Nov-01 ,1'~U 2.00 9 3 1.17 0.78 -1.14; 15.00 +-'\\,-------------~

Dec-Ot:: 1)0 2.28 92 25 0.78 0.18 -4.491 10.00 r--\,-------------I
Jan-02 iLia 1.00 143 4 0.60 0.30 -2.70\ \
Feb-02Q;'1 1.17 21 6 '.06 0.49 -1.021 5.00 +-••-.-'."..\.-------------1
Mar-02 Dill 1.00 22 1 1.09 1.11 -0.291 0.00 -- • __111, ...... ,

A SON D J F M

•• t( •• CLEe ---Verizon
'-"""------"-- . -- ._-------- --_. "-- ----------

IPR·,~2_2341~.raaeInterval Offered - Togi Oisaatch I Parity with Retail I
1 " VZ Vol GLEe Vol StDev SampE" ZScore I ... ----- ----_._.~,-_.-,--------_._---

Aug-Ot 1< ;;I;ft: 8.00 8 1 4.50 4.77 0.00

Sep-01 4.00 ';7' 7 4 1.63 1.02 -5.63' 12.00
Oct-01

.;sa
tlNJA 13 2.22 : 10.00 -----~x-

---------_. ,

Nov-01 Ull. tlNJA to 1_78 8.00 !

Oec-01 a.o1 tlNJA 27 0.96 6.00

""
-------~ ~.

Jan-02
~""'

tlNJA t3 2.14 4.00
Feb-02 133 tlNJA 2t 1_65 2.00 .- - -- - --- .. _---_.

Mar-02 3;10 .'A 12 1.68 0.00
ASONDJ F M

i- - M_ - CLEC --Verizon'
.___________ 0-'-_----

PR·2 - Average Completed Interval

2.00 ~--.-'---K
1.50 I---_--~---~:____!
1.00
050 1------------1
0.00 '- ----1

!PR-2-01.2341 I ~. Interval ComDleted - Total No DisDatch Parity with Retail I
VZ Vol GLEe Vol StOev SampErr ZScore

.0__'_-------••_---_· -
Aug-01 It ~1'..48 2.'7 10 3 1.07 0.70 -1.80

Sep-01 I'" 1.91 7 11 1.27 0.61 -0.55 3.00
Oct-01 ·I~ 1.13 12 8 1_38 0.63 -0.33 2.50 x.

- ---------- ~ - - ------_ ..

A S o

- - M· - CLEC ----Verizon

REDACTED - For Public Inspection 6601248 Verizon - Me



Resale (Provisioning)

•••• .ac

Parity with Retail

8.00

6.00 I----i;:::,,;.;...=---------j
4.00 1--------=:0-",_0----1
2.00 f-------------j
0.00 J----~-------....J

cont..•

elnterval Com leted - Total Dis tch

PR·2 . Avera • Com l&ted Interval

VZ Vol CLEC Vol StDev SampErr ZScore

'1.00 6 1 4.27 4.61 0.15'

""" 4 1.89

;;:;:7;" 1 2 0.00 0.00

Aug-01

Oct-01

Sep-01

A 5 o

• - K-· CLEC -Verizon

PR4 - Missed Appointments

IPR",-o2-2341~.".. "T_~A:!v.!!!"!!'lI·'.!,!:D~.!!I'!l.!v'D!!'.!l!,.. ;:-,.!T.!!O!!ta!!.I_..,...__...,., --l -'p~.!!.r~;ty!_'w~;!!.th~R~O!!!ta!!!;~1 .J1
.... . • I I. VZ Vol eLEe Vol StDev SampE" ZScore .~ .. __._

Aug-D1.":ti:»Ci~ .tlNIAi 3 9.64

Sap-01 .. ..

Oc,-01 fI!IIlA fI!IIl'
Dec-D1 ~ ,..wi 1 0.00

Jan-02 '1M INIA 2 2.83

Feb-D2 '.... fIN/,
Mar-D2 'ft'.tO .'A 0.00

40.00 ,.-------------,

•

ASONDJ F M

-Verizon

PR.....3-2341~~VZ!!M!!!~!!:!!,ad~!Ij'!EC·!!.':!!:~~:!!v!.:n!!..c;-;:sc"-.;.!!!.!!~!!;me!!!.r~s-.-m-pE-"...,.,z-:s,..c-ore--+1 ::N!!.o.::S:::ta!!.n:::d::.rd~ .....J

Aug-01 ;;-";-;>,;~. 0.00

SOp-01 'j#lZ~.~.;.........:O!!:.oa~ +-__--+__--+__~~ _
Oc'·01 IT 'C ;..........!:O.!l00!l-__--+ +__+__-l-__--..:
Nov-011T'C 1.-;..;....~O:!!.O~O~--...j...--_~--~--+_-_-.:
Dec-01 IT "77"" 0;00

Jan-02 0,,00

Mar·02 0.00 2

25.00 ,------1'-.------'

~~: f--/-/+_"-.~-e-__-.-.=-=--=--_-_-----j_

10.00 .;-
5.00 +--"-----------1
0.00

A 5 o N

REDACTED - For Public Inspection 6701248 Verizon - Me



Resale (Provisioning)

3'
18 12.00
4' 10.00

Nov-G1 2. 8.00
Dec·01 53 0.14' 6.00
Jan-02 34 0.25 4.00
Feb..()2 33 2.00
Mar-02 14 26.65 5000000.00 0.00

Parity with Retail

-_....~ ----------,
\ ~

\ /\ /
\ / \ /

\ /' \/

ASONDJ F M

..•.. CLEe --Verizon,
~

C------_ ------

Parity with Retail

-

I

----------- -------

1.00 ~-----------...,

0.80

0.60

0.40 +-------------1
0.20
0.00 ·H.....,.~_o_......._ ....... ..J

I

0001Mar-DZO. D;IO 8 1 0.00

Jan-02 ... ;,'< DiGO 14 5 0,00

Feb-DZ iT: 't. 0.00 3 6 0.00

rPR-4-o6.2341~I.... ~It Mis.ed A.....ointm.nt - Verizon - No Disnatch

_----.jII '"" ... .... )'. vz Vol GLEe Vol StDev SampErr Z$core
Aug·.Q1 [T<;~ 20.00 12 3 0.00

F MJD

!-::--;:-~- cLEe~verizon
1___ . . .•

A SONI

l .- _.--

rPR......2341. % Mi••ed Anat. - Customer - Late Order Coni. I No Standard I
VZ Vol CLEe Vol StDev SampErr ZScore I -

Aug-Q1 a.o<l B .

Se,r01 ;.; L a.oa 'B 1.00
Oct·01 0: "0 a;oil • 0.80
Nov-01 . a.Q 5 0.60 ---- _._----------- -

Dec-Of a.q 25
;'.. a.oa 6 0.40 --- --------_. . ------_.--

Jan·02

Feb-QZ .•... a.aD 7 0.20
ia.110 2 0.00-Mar-oZ ,

!I A S 0 N D J F M

1---- ----------j

...- - GLEG
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Resale (Provisioning)

11i!i!fij!!f._I:!.!.;~l!!III~~11
PRoS· Facility Missed Orders

1.00 ,-------------,
0.80 .1--------------1
0.60 +--------------1
0.40 +------------1
0.20·1------------1
0.000.001

Ocl-01/{;; _ 8.08 41 1 0.00

Mar-02 ::o~oo 0.00 14 0.00

Feb-02 it... 0.00 33 1 0.00

Nov-01 T :1+.. j';'T 0.00 29 2 0.00

IPR-5-o1_2341~... -,. Mi.!!.~.~d!!AI!E!"-!!'ln!pbn~.!!:nt!.;-::V~.!!Jriz~o~n!.;-::..!OF.~c'J!"~"!!.!.'-:--r:::-__+� .....!P:!a~rity!r.:!w~lt!!.h~RC!.ta~lI ___l1
.. .. . r vz Vol GLEe Vol StDev SampErr ZScore I

Aug-01 0" .OM 77 0.00 31 5 0,00 ----,"------- -------------.--...

Se,r01 -:;r "w 0.00 20 7 0.00

-

A SON D J F M

,-.c-, GLEe --Verizon

IPR-6-D2-2341 -1' % Ord.... Held for Facilities> 15 Oa •
VZ Vol GLEG Vol StDev SampErr ZScore

I
I

Parity with Retail I

Aug-OJ F'7'" i. OJlO 31 5 0.00

~~: ~ :1 '-;'.,'''', .l:::l~:::O+-__~~O~,I-__':':+-__-+-_"':~,":~~~+-___ ~:~~ +- -j

Nov-01 .;,00 0.:00 29 2 0.00 ; 0.60-
Dec-011»:0lI0 OM 53 0,00

MFSON D J

Jan-02 L<:<6.Qo 0.84 34 0.00 0.40 ----- .

Feb-02 IT:; /IjO' OM 33 0.00 0.20 -+---------------1
Mar-02 P 'cUm, O~OO 14 0,00 0.001 0.00 +-__--....,_-...._ ....._~_.....J

I A
,

:".c, - GLEG --Verizon,

PR-6-D3,2341

Aug-01

Ssp-01

OCt-Of

% Ord.... H.ld for F.cllitles > 60 O. s
VZ Vol GLEG Vol StDev SampErr ZScore

0;00 31 5 0.00

0.00 20 7 0.00

o~oo 41 1 0.00

Parity with Retail

1.00 ,-------------,
0.80
0.60 I-------------.j
0.40 4------------1
0.20
0.00 L __-_~~_-__-J

A S o

l~;=-=--CLEC':"""=' Va-rilen]
- ........_--.. ..-

'----,-, ..

REDACTED - For Public Inspection 69 of 248 Verizon - Me
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Resale (Provisioning)

~!I
PR-6 • Installation Quality

IParity with Retail

-------------

20.00 -,-----------,
x

15.00 +-----:"':--------1

Sep-01:~ ;1.:21 82 38 3.03 ~O.93!

A SON 0 J F M

:-.~ .. GLEe ---Verizon i

- - _.. -_ ... - --- --_. :

f-__S::."P-::O='+- 'S-~-; ,2.,.3 82 38 2.15 -0.661

f-_-7.o:::ct:::-O='+ -.e~ ':OJIO 201 6 4.11 0.241
Nov-01:: "1-M ".1.17 135 12 3.64 -4.171

Dec-01 D.CtO 23

None: Analysis Only I

NoSA

--_._-----~-- ----------- ~~-

20.00 -,----------------,

15.00

10.00 t------------+..-----/
5.00 +----------,..----j

0.00 +---t:::=.=.:'!:~=.',=~==~.J
,

0.00 ,

U~IO B

", •. :0.00 20

Mar-02 ,"-

Jan-02

Feb-02 >- ;-. <

• fC·· CLEe -=---verizo~-I
----_.. ---_......•._.-. --_ .._---------_.

PR·8 - Open Orders in a Hold Status

3.00 ,-----------;:-----,
2.50 . - .--. -A---
2.00 +----------I+-_-\-\--1
1.50 +------.. --------r-T-

~:~~ -f-\-
0.00 I--o>-.,--_-......,.....~~ ......_.....,

Parity with Retail

F MJoA SON

o n Orde... In a Hold St.tu. )0 30 Oa •
VZ Vol CLEe Vol StDev Sampc" ZScore

,0'" 36 7 6.79 0.41:

iO'M 48 6 0.00

';0;0 43 8 0.00

'0:.'. 22 2 0.00 0.00:

;oM 27 18 0.00

:;4»0 49 9 0.00

;;'0»1): 33 5 0.00

>jlUt" 122 25 0.00

Oct-D1

Mar-02

Feb-02

Dec-01

Nov..(J1

Sep-01

Aug-en

REDACTED ~ For Public Inspection 70 of 248 Verizon ~ Me



Resale (Provisioning)

VZ Vol
---------

Aug-Ot 0.00
Sep-01 0.00 18 1.00
Oct-(J1 .y, o.oil 9 0.80 _.-

Nov-Q1 0.00 • 0.60
Dec-01 0.00 2'
Jan-02 0.00 6 0.40

Feb-02 0.00 7 0.20
Mar-02 0,00 0.00 2 0.00 0,00' 0.00

A S 0 N D J F M
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Resale (Provisioning)

Special se""cea'PtolilslonlnQ
PR-1 - Average Interval Offered

1500 ~
1000 .+ ""O--''-----i

5.00 I-_--"x~~-------_--_!

0.00 L -=·-'XL·~·~·~·~·~·~·~·~·"x_-.J

!PR-1-D1-2200 Averaae Interval Offered - Total No Dis atch I Parity with Retail

VZ CLEC VZ Vol GLEG Vol StDev SampE" ZScore I
Aug-Of 23.11 6.00 27 1 10.75 10.95 1.56

Sep-Of 20.61 1.00 6 1 23.74 25.64 077 2500 -Oct-Of 11.29 1.00 7 1 2.69 2.88 3.58 20,00 ~, , ....

,-

A S o

• - f(- • GLEC ---+-- Verizon

•

o

. 'x

SA

15,00
10.00
5,00
0,00

!PR-1-02-2200 Average Interval Offered - Total Dispatch I Parity with Retail l
lIZ CLEC VZ Vol GLEC Vol StDev SampE" ZScore I

Aug-01 25.51 9.00 77 2 11.46 8.21 201

Sep-01 12.68 10.50 82 4 4.30 2.20 0.99 30,00
Oct~01 14.16 1.00 86 2 5.89 4.21 1.84 2500

~20,00

- - f(- - GLEe ---+-- Verizon

!PR-1-06-2200 Averaoe Interval Offered - DSO I Parity with Retail I
lIZ

••
C!.EC VZ Vol GLEC Vol StDev SampE" ZScore I

Aug-Of 21.17 8.00 84 3 10.42 6.12 3.21

Sep-01 12.52 14.00 67 1 2.52 2.54 -0.58 3000
"-Oct-Of 13.18 3.00 60 2 3.57 2.57 4.16 25,00

Nov-Of 10.46 5.00 28 1 5.25 5.34 1.02 20,00 \
Dec-Of 11.31 #N/A 16 3.12 15,00
Jan-02 10.10 10.00 30 2 5.29 3.86 0.18 10,00

x
Feb-02 9.17 9.00 23 1 1.53 1.56 0.11 5,00 ,

x'
Mar-02 9.62 9.00 69 1 2.89 2.91 0.21 0,00

ASONDJ F M

•• f(_. GLEC ---+-- Verizon
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Resale (Provisioning)

F M

X ••• )C •••••• -X

Parity with Retail

A SON D J

20.00
1.00

15.00
0.961

10.00

0.36
5.00

0.009.16

B 9.72 10.31

CLEe Vol StDev 5ampErr ZSCOt8

PR·' - Avera. Interval OffeNd cont...

16 5.52

23 8.96 9.15

35

16 6.31

16 9.13

21 9.10 9.31

15 15.21

• Interval Offered - DS1

Mar-02

---,
,

F M

Parity with Retail

A SON D J

60.00 r-------.------,
50.00 ------- -----,/""",,-------

~~.~~ ._--/----""------
20.00 -I----J'---7L.----:'>.'\.-----j
10.00 ·1--""-""
0.00 I-~----------I

$BmpErr ZScore

0.00

2.12

0.00

0.00

2

Avera • Interval orrered - OS3

VZ Vol CLEe Vol StDev

Mar..(J2

Oct-Of

Jan-oZ

Dec-Of

Feb-02

Aug-Of

Nov-Of

Ssp-Of

PR·1.(1S-2200

iL.... _

PR-,·12·220D Av..... Interval Offered - Of.connect.

VZ Vol CLEe Vol StDev SampErr ZScore

Aug-C1 340 5 9.56 4.31 1.261

$ep-01 2.2 2 10.56 7.50 0.66 40.00
Oct-D1 25. 3 8.32 4.83 0.831

30.00
Nov-G1 ,'Li 344 1 29.16 29.20 0.79

Dec-Of 4.7 5 27.70 12.45 2.60i 20.00
Jan-DZ 243 4 6.88 3.47 -0.06:

;;:: ',.11 I.ll 2.3 4 7.68 3.87 1.20
10.00

Feb-02

Mar-02 "eM 8.00 2.7 4 7.32 3.69 0_84 0.00

Parity with Retail

. .......-\
.._---

/ \-
- / \ ~
)C • _ -)C ___)C •

'x' • ~ -)C - • ~)C

A SON D J F M

,------ - -------------_.". -. -.-.------

~-,- CLEC -Verizon
--

REDACTED - For Public Inspection 73 of 248 Verizon - Me

----'------------------



Resale (Provisioning)

.~~.I.
PR·2 • Average Completed Interval

PR-Z-01-ZZ00

Aug-01

Parity with Retail

-~-···--i
,

SOp·Ol 1;,:L""'-..!:!~__..3.+-__.!.j.._~~_--",'4~7~_..22".8!!' 30.00 ,..---...------ '
l-__o~c~t.~O!..'L....-'~::L;_'W=l___..:L___'l_-'~L_~2.~82L_.....:3:o!.7.;3 25.00 4---"'.....--------_-1

20.00 t---''''''''c--------J
15.00 ~===:::'~s::;;;:::;;;:::;;;:::::;:=j
1000 + "

5.00
0.00 +--------"-~.~.~.~.,...~.~.~.."'-_....J

A s o

L
- - j(- - CLEC ~Verizon!

rPR-2-02-2200irlii•..•II1Aivei..i·~·'·~'n~..~"'~.~'Ec~om~nEo"~,...~dj-~T~...~'~D~I.§.tc~h~]~~=JIt=== ==-'P~.~""'ty~W~;th=R~Otll="= .....====~VI Vol CLEG Vol StDev SampE" ZScore

Aug-01 G",: 1.00 71 2 11.42 8.19 2.12 -1
Sop-Ol I, ~II. I.n 37 4 5.78 3.04 0.'81 40.00 ,.-------------, i

Oct-01 Uhf 7;" 68 2 25.72 18.45 1.50
30.00

20.00 +---~~--_7"'---__J

10.00 +--~~~~;....~~.-..-.-.---i
0.00 L. ~----.J

A s o

l
~---~-· I
• - Ie- - CLEC~Verizon

- -------------_._------

Parity with Retail

40.00,-------------,

30.00 +--~-----_7c.....--I

20.00

10.00
0.00 L ·.;:-:.-_.J

Averil e Intervll Com I.ted - DSO

3;00 51 2 18.86 13.60 2.36

~V=-Zc:V~O/:.-~C~L::£"'Cc;V:t0:..t~S~ID~.~v_+S~a~m~p£~"~Z~S~co~re:-_l--- . ~ __. ~ ~ ,
-,~OO 77 2 9.64 6.90 2,90'

14;00 29 1 2.96 3.01 -0.86~

Oct-01

Aug-01

Sep-01

PR-Z-G6-2200

A s o

16 41.04 42.30 0.64'

PR-Z-Q7-Z200

Aug-01

Sep-01

Oct-01

Ave... e Interval Com I.ted - DS1
VZ Vol GLEG Vol SlDev SampE" ZScore

.' 12 7.50
8 4.85

I L: •.. CLEC --Verizon '
L~__ . --=--..-~----_=~

Parity with Retail

-------------·~----·-----·-·------l

40.00 ,--------------,

30.00 ----- -~---~-~"--­

20.00 +-------7""-'----­

10.00 L--"===~--,.---
0.00 !- ---_---...J

A s o

.••.• CLEC --Verizon J'
._.-._-----~--------_.
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Resale (Provisioning)

'PR.2.,8.2200_ Av....ae Interval Camnleted - Disconnects Parity with Retail I,
VZ Vol GLEG Vol StDev SampErr ZScore I

Aug'Oin 8,'0 208 5 12.38 5.60 1.72 1

S.P-O;-r=,_ 1;10 158 2 15.31 10.89 0.49 20.00·
Oct'Oo1T ~:... 8.00 '46 3 7.21 4.21 1.14 .....15.00 .

10.00

5.00
O.OO.J--- -!

A s o

!.~ K'O - CLEC --Verlzon :
1 __ . ._.. _.

PR-4 - Missed Appointments

F MJ

Parity with Retail

Parity with Retail

A SON D

~~.~~ '---.---·-·-=-A-·--------,

~H~ +f--_·_-·-II'--_-\--\-~·------·--==·----·__
10.00 +---cJ-/ \ -_......

I ...<:::::::/~-~\L_.,.....c:::::::::=_0.00 -f-

0.42

5000000.00

20.78

0.00

24.39

3 9.48 0.28

2

2

Intment - Verlzon - Tobll
GLEG Vol StDev SampErr ZScore

OAO 30 1 0.00

0.00 59 3 29,38 1.90,

O~OO 68 1 28.57 0,31

% Missed A ointment - V.rizon - DSO

i!V.:Z~V~O:.1 ""O':+,C:=L=E~C~V~O:.I :+=S~tD~.~v:....-+:S~.~m!tP~E!!".,.j'Z::s~c~0:lre:....,..,+ .. .. .
0.00 81 2 7,89 0.16,

Loa 23

0.00 30

OAO 64

INIA 20Dec-01

Oct-01

Aug-01

Jan-02

Mar-02

Feb-02

Nov-01

Aug-01

PR-4~1_2200

PR-4~1'02210

• - K- • CLEC --Verizon '

F M

Parity with Retail

A SON D J

50.00 ~----------_,
40.00 +---__---------1
30.00·
20.00
10.00 +-cl---~..._--___,I!-:.~c-i

000

% Mi•••d ointment - Verizon - DS1

0.00 15 1 50.60 0.79

lliOO 22 2 32.89 0.83 1

@O 6 40.26 0.4"

-.~oo 14 1 26.65 0.27

IffIA 34

'JI8iA 15 i

••~VZ~V::ot:""-1~C=:LE=cC::..::V::ot-l::s"tDe:::::v_+s".m"",PE,,"~~Z:::s::c~ore,,-_J-------, _
MIA 15

Jan-02

Oct-01

Mar-02

Se".01

Feb-02

Dec-01

Aug-01

Nov-01

PR-4-01_2211

REDACTED - For Public Inspection 7501248 Verizon - Me
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Resale (Provisioning)

PR-4-G1-2213

Aug-01
Sep-01 ,..

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02 ',4M
Mar-02 'i1NtA

% Missed A

VZ Vol

" /MIA

tN'A
/MIA

fIIl'A 2

120"00
100"00
80"00
60"00
40"00
2000
0"00

Parity with Retait

-

""-
"-

"-
'\.

'-
A SON D J F M

,-Verizon

Oct-01 R:EI;:C;:: O.H 15 1 O. 00

NOV-D1?"'G" lUG 8 2 0.00

Dec-01 Fr,,<roM O~Of:l 13 1 0.00

rPR~1.2214~," % Mi••ed-ADD~lntment- Verizon - ~cl.1 Other
.. . VZ Vol CLEC Vol StDev SampE" ZScore

Jan-02 'it.., MIA 15
3

Mar-02 20:.00 0;00 5
0.00

43.82 5000000.00

Parity with Retail

2MO ,-----------~
20"00 '-------- ----- - "-T
15"00 /

1~~~ I-~------~~--,---~-~----/~__-I-__---j_

0"00

-_...

I

; A SON D J F M

~ - - fC· •. CLEC--':'-:- VeriZO~ I
_. ... .. _ ·0· .. _- ._.

F M

Parity with Retail

60"00,---,,--------,

~g~~ +--_--ff:_"'~----------_-----------_---1_

~~.~~ -1--II+----"~..-------------j

10"00 +--f-.----"-- ::-~---:~
0"00 L::.-__---_-::::O:::~-

A SON D J

Avera • oela Oa s - Total

~V~Z~V~OI'_~C~L=E"C"V~O:c1~S~ID~e~v_""S~.~m2:pE~"~z"S~CO~,.:;...-J"---" _
INIA 3 3.61

fN/A- 13 83.52

IINl 3 1.53

fINIA 7 13.01

MIlIA 39 20.63

MIA 1 0.00

tI8IA 1 0.00

Mar..()2

Se 1

Nov-01

Dec-01

Feb"()2

Oct"()1

Jan-D2

Aug-01

PR-4-G2·2200

I

I I='-Verizo~:
iL-__ • ~__~ . .__

50"00 r-----------~

40"00
30"00 -I------F'-----''<----~____j

20"00 -I-----I-'-----~,____7'"=---___!

moo
0"00 -I-----_-~_-_ ___!

No Standard

2

% MI••ed A ointment - Customer

0.00

~V~Z~V~OI'-__+C:oL=E=C"V~O~/_+:=S~ID:::.~v-+s~.~m::tP"'E;:"~Z'"S~CO:::,. "----' . . ,___ _
'01-00

Mar-02

Jan-02

Dct-D1

Feb-D2

Aug-Of

Sep-01

Nov-D1

Dec-01

PR-4-G3-2200

A S o N
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Resale (Provisioning)

~
;mjid1, ,

~PR-4· Missed ADDolnbn.nts cont.•.

10.-4-08-2200n % Miss•• A.... - Custom.. - Dus to L... 0 .... Conf. I No Standard I
VZ Vol CLEC Vol SIDev SampE" ZScore I

Aug-Ol ; I':'::: 0.00 3
-~---'_. ------ - -- -- ---_._-~.-

, ,

Set:r01 fY 0.00 8 1.00 !
,

Oct·01 I' .... <e;:10 ", 0.00 • 0.80 !--- - I
Nov-01 .., 10.00 4

0.60
Dec·01 0.00 1 ,

Jan-02 0.00 ,
!

0.40

Feb-02 )'.;: )'" 0.00 • ! 0.20
Mar~02 .-: I 0.00 ,

.. 0.00
!

A SON D J F M

PR-S- Facility Missed Orders

Oct-01 (0;00 0.00 91 4 0_00

Nov-01 ,. 0.00 48 3 0.00

Dec-01 ~l:- 0-00 44 1 0.00

Jan-02 ". 0.00 55 2 0.00

Feb-02U-o 0;00 37 3 9.73 0.28

Mar~02 -'.0% D.DO 98 2 7.18 5000000.00

- - K_ - GLEG

Parity with Retail

4.00,------------,

•3.00

~.~~[i- ~\---.~..p
0.00

I

A SON D J F M

tPR-5-02.2200~...% Ord.... Held for Facilities> 16 De I
" " ',' " ' VZ Vol GLEC Vol StDev SampErr ZScore I

Aug-01"i'-;OOD.oo 89 3 0.00

i. - •.. CLEC ---Verizon'

Parity with Retail I

Sop-Of ~.. 0.00 91 5 0.00
Oct·01 ,n 0.00 91 4 0.00

Nov-fJ1 ii': - ;j~. DAD 48 3 0.00

Dec-fJ1 L.. DAD 44 1 0.00

Jan-02 •• " 0.00 55 2 0.00

Feb-02 'I'M' 0.00 37 3 0.00

Mar·02 '0., 0.:00 98 2 0.00

1.00

0.80
0.60
0.40

0.20
0.00: 0.00 .

A S 0 N D J F M
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Parity with Retail

---~----~lAug-Of

Sep-Of

Oct-Df

Resale (Provisioning)

1.00

0.80

0.60

0.40

0.20 +--------------1
0.00 L-~ ~ ~~___.J

A s o

PR-6- Installation Quality

- - f(-. GLEG -Verizon

!PR-6..Q1-2200_. ' % Installation Troubles reported within 30 DaYI I Parity with Retail I
VZ Vol CLEC Vol StDev SampErr ZScore I

Aug-Of ,,,,1;·1' l1.8s 580 28 2.52 -6.41 I

Ssp-Of >"", 1.2" 874 161 0.54 -1.53, 2000 !

Oct-Of ·0<21 1.28 2370 15 1.26 -4.76
x

Nov-Qf Ul O.Da 781 53 1.13 0.57
15.00

Dec-Of 0.1. 0.00 284 4 4.21 0.17, 10.00 .-----.'.;- _.__._-- --_.-

Jan-02 .... O.Da 527 52 1.00 0.48 x ,

Feb-D2 ..... O.Da 75' 12 2.09 0.25, 5.00 -~-'-.. • L ______~ -- --- I

1.10 O.Da 421 6.86 5000000.00: 000
... .....

Mar-02 4

A SON 0 J F M

----. ----------1
.-- f(-' GLEe -Verizon- ---_.. _. __ _ _-

---_._-- _._._ .._._..~---- -_. -

!PR......·22Da;8 % InlL Trouble. reported wI in 30 Dav•• FOK/TOKlCPE I None: Analysis Only I
VZ Vol CLEC Vol StDev SampErr ZScore I

Aug-Of :/ "'1 580 28 2.52 -0.73:

Sep-Df .,'''''' > 0.:12 '74 151 0.54 -0.391 4.00 I

Oct-Of >p 0.00 2370 15 1.26 0.20i
x

;i'i~1I ·1.711
3.00 -- ------_..- ...._--~~

Nov-Of 1.11 781 5. 0.88

Dec-Of ", .. , 0.011 4
,

2.00
Jan-02 G;OO 52 I '-...
Feb-02 , O.Da 12

1.00 -.....;. .,

Mar-02 G.OO 4 0.00
A S o N
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Resale (Provisioning)

PR·B-01·2200 o en Orders In II Hold Status> 30 Oa •

VZVol GLEe Vol StDev SampErr ZScore

Aug·01 111 3 14.23 0,441

Se~01 9. S 7.39 0.57

Oct-01 96 6 0.00

Nov-Ot .2 4 0.00

Dec-Ot 47 1 0.00

Jan-02 60 2 0.00

Feb-02 39 6 6.93 0.37

Mar·02 103 2 0.00 0.00

8.00

6.00

4.00

2.00

0.00

Parity with Retail

""'"\ 1<

\ /"'-.
A SON D J F M

I

F M

Parity with Retail

3.00 T-'---.------------,
2.50 t_--"~\--_-._----------1

2.00 -"
1.50 ---'l. _
1.00 "-
0.50 "-0.00 L-o~_...". ~__~o--'

A SON D J

Feb-02 :j**, -o;Dt 39 6 0.00

Jan-02 .. O~IO 60 2 0.00

Mar-02 OH 0",0, 103 2 0.00 0.001

Dec-Of ''i'" ',,>; '0.10 47 1 0.00

Sep-Ot :I.r:-;" ;"o.~ 95 a 3.75 0.28
Oct·01 'C'· ',';01 96 6 0,00

Nov-Ot 0.' - 0:.00 52 4 0,00

lPR-8-o2'2200~.... Open Orde,. In a Hold Status::> 90 Days
, , ,', , ,'. vz Vol CLEe Vol StDev SampErr ZScore

Aug-Of ':::i~ ,,'~ .';1,';';;;OAO 111 3 9.48 0.28

! ~-~-;:=-CLEC-::-- Verizon~i
l __~.
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